Central Florida
Commission on Homelessness

Meeting
August 3, 2011



Downtown Pilot Outreach

4200 Contacts
190 Intakes
25 Housing

Outreach to Downtown Businesses



Downtown Pilot Outreach

Dear Ladies & Gentlemen,

| would like to thank and commend, from the bottom of my heart, Mr. Joel
Miller for his tireless hard work helping the homeless.

Because of Joel, | am now safe at the Wayne Densch Center. | am working
and have a very lucrative full-time job pending as well.

Had it not been for Joel, | don’t know what | would have done — | was out of
money, out of free stays at the two decent shelters and unable to land a job
because of my homeless situation.

May God bless Joel, and again | hope your Commission has many more
Employees as dedicated and good hearted as Joel...

Bill



HCFE Fund

- Purpose

—Prevention
—Keep families together



HCFE Fund

37 Households
170 Individuals
36% Temporary Housing
64% Eviction Prevention



HCFE Fund

Established by CFCH $50,000
HFUW match $50,000

City of Orlando $25,000

NY Community Trust $125,000
Public Donations $S5,112



HCFE Fund

Travel Lodge Fire
Osceola County

 Families displaced by fire with future
management

 Made deposits an allowable expense



Case Management Academy

e CFCH in partnership with UCF and HFUW is
establishing a Case Manager Academy (CMA)
designed to enhance the knowledge and skills
of Case Managers.




Case Manager Academy

The CMA will be held on 5 consecutive Fridays
beginning on September 16t.



Case Manager Academy

Advisory Committee

Survey

Supervisor Luncheon

Contract for Curriculum Development

ldentification of Contract Experts and
Facilitators

Marketing Plan



CASE MANAGEMENT
ACADEMY

— 1 ) —

The School of Social Work at the University of Central Florida in partnership with
the Central Florida Commission on Homelessness and the Heart of Florida United
Way are offering a Case Management Academy designed to enhance the
knowledge and skills of case managers.

Schedule: The Case Management Academy will take place on 5 consecutive
Fridays in September and October ( September 16, 23, 30 - October 7, 14 ) from
8:00 a.m. - 5:00 p.m.

Location: The Heart of Florida United Way

1940 Traylor Boulevard

Orlando, FL 32804
Cost: The cost of attending the Academy is $350 per attendee.
Continuing Education Units (CEU?’s) : 40 hours approved by the Florida Board
of Clinical Social Work, Marriage and Family Therapy, and Mental Health
Counseling.

Application Process: Please see back of flyer for more details

United
Way K57

Heart of Florida United Way




